MpaBuna onnartbl

[ina onnatbl (BBOZA peksu3nToB Bawen kaptbl) Bol OygeTte nepeHanpasneHbl Ha nnaTtéxHelid w3 MAO
CBEEPBAHK. CoeanHeHne ¢ nnaTéxHbiM LMK30M M nepeaada MHAopMaLmm OCyLLECTBNSETCS B 3aLLMLLEHHOM
pexuMe C MCnonb3oBaHMEM npoTokona mdgposaHus SSL. B cnyyae ecnu Baw 6aHk nopaepxvsaet
TexHonoruio GesonacHoro npoBeaeHns wHTepHeT-nnatexeit Verified By Visa, MasterCard SecureCode, MIR
Accept, J-Secure, Ans NpoBeAeHUs NnaTexa Takke MOXeT noTpeboBaTbCs BBOA CneuuanbHOro napons.

Hactosdwun canT nogpepxusaetr 256-6uTHoe wudposanHne. KoHguaeHymanbHOCTb coobliaemMoin
nepcoHanbHon uHopmaumm obecneunsaetcs AO CBEPBAHK. BsepéHHast uHopmaums He Oypert
NPeaoCcTaBneHa TPeTbUM NULaM 3@ WCKIIOYEHMEM CIlyyaeB, NPeayCMOTPEHHbIX 3aKoHO4aTenbCTBoM PO,
lMpoBefeHue nnaTexei nNo BaHKOBCKMM KapTam OCYLLEeCTBSIETCA B CTPOrOM COOTBETCTBUW C TpeboBaHMAMU
nnaTéxHbix cuctem MAP, Visa Int., MasterCard Europe Sprl, JCB.

[ins onnatbl ToBapa GaHKOBCKOW KapTOW Npu OhOPMIEHWN 3akasa B WHTEpHeT-Mara3uHe Bblbepute cnocob
onnaTtbl: 6aHKOBCKOW KapTOW OHNaH, KapTOM NPX NOSYYEHUM, HATNIMYHBIMW NPY NOMYYEHMM.

Mpu onnaTte 3aka3a GaHKOBCKOM kapToil, obpaboTka nnaTexa NPOMCXOAMT Ha aBTOPW3ALMOHHOW CTPaHWLE
BaHka, roe Bam Heobxoayumo BBeCTM AaHHble Baluen 6aHKOBCKOM KapTbl:

1. Tun KapTbl

2. HOMEp KapTbl,

3. CpOK OEnCTBMS KapTbl (yKa3aH Ha SIMLEBOW CTOPOHE KapTbl)

4. Vmd pepxatens kapTbl (MaTMHCKUMK ByKBaMK, TOYHO TaKKe KaK ykasaHo Ha kapTe)

5. CVC2/CVV2 koa

1234 5b718 1234% 5b718

YALID

e 10718
CARDHOLDER NAME 123
Bnapgeneu kapTbl Cpok penctBus
Homep kapThl Kop CVV2

Ecnu Bawa kapta nogkmiodeHa k ycnyre 3D-Secure, Bbl Byaete aBTomaTtuyecku nepeagpecoBaHbl Ha
cTpaHuly GaHka, BbIMyCTWBLUErO KapTy, ANS MPOXOXAEHWS npoueaypbl ayTeHTudmkauum. MHgopmaumo o
npaBunax W Metogax LONOSHUTENbHOW MAeHTU(MKALMKM yTOuHANTE B BaHke, BbiaaslieM Bam GaHKOBCKyHO

KapTy.

BesonacHocTb 00paboTkM WMHTEpHET-NNaTeXen Yepe3 NnaTexHbl W3 0aHka rapaHTMpoBaHa
MexayHapoaHbiM  cepTudmkatom 6esonacHoctn PCI DSS. [Mepegaya uvHGopMauuu npoucxoguT C
NpMMeHeHneM TexHonorum Wwidposanns SSL. 3Ta MHGopMaLms HEQOCTyNHA NOCTOPOHHUM NLAM.



CoBeTbl U peKOMeHAALMUM NO HEOOXOAMMbIM Mepam 6e30MacHOCTV NPOBeAEHUA NnaTexen C
“cnonbL3oBaHMeM 6aHKOBCKOMN KapTbl:

1. ©eperuTe CBOM NNacTUKOBbIE KapTbl TaK Xe, kak BepexeTe HanuuHble aeHbrn. He
3abbiBaiiTenx B MalUVHE, PECTOPaHE, MarasuHe U T.4.

2. HUKOrZa He nepepaBanTe NOMHbIA HOMEP CBOEN KPeAMTHOWN KapTbl N0 TeNeOHy Kakum-
nubonuuam unn KoMnaHusm

3. BCerda WMenTe nofg pykon HoMep TenedoHa Ans SKCTPEHHOW CBA3N C BaHKOM,
BbIMYCTUBLUMMBALLY KapTy, U B CNy4ae ee yTpaTbl HEMEANIEHHO CBSXMTECH C BaHKOM

4. BBOOWTE PEKBM3UTHI KapTbl TOMbKO MPW COBEPLUEHUM MOKYMKM. HuKoraa He ykasbiBaiiTe X
MOKaKUM-TO APYIMM MPUYMHAM.

BosBpar ToBapa

lMpoueadypa Bo3BpaTa ToBapa pernameHTUpyeTcs ctatben 26.1 degepansHoro 3akoHa «O 3awumte npas
notpedurteneiny.

* lotpebutenb BnpaBe 0TKa3aTbCA OT TOBapa B Ntoboe Bpems [0 €ro nepegay, a nocne
nepeaaqnToBapa - B TEYEHUE CEMU AHEN;

* BosBpaT TOBapa Haasfiexallero kayectea BO3MOXKEH B Crly4ae, €CNu COXpaHEHbI ero TOBapHbI BUA,

notpebuTenbckue CBOMCTBA, a Takke LOKYMEHT, MOATBEPXAAOWMA PaKT U YCRNOBUS NOKYNKM

yKa3aHHOro TOBapa;

MoTpebutenb He BNpaBe 0TKa3aTbCs OT TOBapa HaANEXaLlero Ka4ecTBa, MMELLEro MHAMBKAYanbHO-

onpegeneHHble CBOWCTBA, €CMW YKa3aHHbIA TOBAp MOXET ObiTb MCMONb30BAH WCKIOUMTENBHO

nNproBpeTaloLLnM ero YernoBeKoM;

* [lpu otkase noTpebutens oT TOBapa NpoAaBel, AOMKEH BO3BPATUTb EMY [LEHEXHYI CyMMY,

ynnayeHHylo noTpebutenem no OroBopy, 3a WCKIMIOYEHWEM PAcXOAOB MPOAAaBUA Ha [OCTABKY OT

notpebutens BO3BpaLLEHHOTO TOBapa, He Mo3gHee Yem Yepes AecsiTb AHEN CO AHS MpeabsBreHus

notpebutenem CooTBETCTBYIOLLErO TpeboBaHMS;

BosBpaT geHexHbix cpeacts nmpu onnate GaHKOBCKOW KapTOM OCYLLECTBNSETCS Ha Ty OaHKOBCKYHO

kapTy, ¢ koTopoi 6bin caenax nnatex. Cpok Bosspata o1 1 4o 30 pabounx gHe.



Otkas ot ycnyru

MpaBo noTpebutens Ha pacTopeHue AoroBopa 00 OkasaHWW YCRyru pernameHTupyetcs cratbeit 32
tepepanbHoro 3akoHa «O 3alwuTe npas noTpebuteneny

MoTpebutenb BnpaBe pacToprHyTb Aorosop 00 oOkasaHuu ycnyrn B noboe Bpems, ynnatue
MCMOMHWTENI0 YacTb LieHbl NPONOPLMOHANbHO YacT OKa3aHHOM YCyri 40 NOMyYEHWUs M3BELLEHNS O
PaCTOPKEHWM YKa3aHHOrO JOroBOpa W BO3MECTUB WCMOMHMTENIO pacXofbl, MPOU3BEAEHHbIE UM [0
9TOr0 MOMEHTA B LIENSX UCMOMHEHUS AOrOBOPa, €CIN OHU HE BXOAAT B YKa3aHHYI0 YacCTb LieHbl YCRyru;

MoTpebutens npn obBHApyXEHWM HELOCTATKOB OKA3aHHOW YCMyru BrpaBe MO CBOEMY BblbOpy
notpeboBars:

o 6e3B03ME3HOr0 YCTPaHEHMS HELOCTATKOB;

O COOTBETCTBYHLLETO YMEHbLUEHNS! LiEHbI;

O BO3MELLEHNSI MOHECEHHBIX UM PACXOAO0B MO YCTPAHEHUIO HEJOCTATKOB CBOMMM CuUNamu
UNNTPETBUMM NNLAMY;

MoTpebutenb BnpaBe NpeabsBNsATb TPebOBaHUS, CBS3aHHbIE C HEAOCTATKaMM OKa3aHHOW YCnyru,
€CIn OHM OBHapYXEeHbI B TEYEHUE rapaHTUAHOTO CPOKa, @ MPW Ero OTCYTCTBUW B Pa3yMHbIA CPOK,
Brpeaenax AByX NET CO AHS NPUHATUS OKa3aHHOW YCnyru;

McnonHuTenb 0TBEYAET 3a HE[OCTATKW YCIyrn, Ha KOTOPYO HE YCTAHOBIEH rapaHTUMHBIA CPOK, ECMN
noTpebunTenb JOKAXET, YTO OHU BO3HWKMM O €€ NPUHATUS UM UK NO NPUYMHAM, BOSHUKLLMM O

9TOrOMOMEHTa,

BosBpaTr AeHexHbIX CpedacTB npu onnate GaHKOBCKOA KapTOW OCYLLECTBNSETCA Ha Ty
BaHkoBCKyOKapTy, ¢ KoTopon Bbin caenaH nnatex. Cpok Bo3spata ot 1 4o 30 paboumx gHen.



Kak coenatb 3akas

[ns Toro, YTo6bLI 0hoPMUTL 3aKa3, BaM He06X0ANMO COBEPLUNTL HECKONBLKO NPOCTLIX AEWCTBUIA:

1. Bbibupaem ToBapbl

MocnepoBaTtenbHO BbibepuTe MHTEpecytoLLyo Bac rpynny ToBapos. [Ans Bac oTkpoetcs cTpaHuua, rae
npeacTaBeHbl TOBApb! C YkazaHWeM LieHbl, a Takke HebosbLuoi oTorpadmen 1 HeCKONbKMMK Hanbornee
Ba)XHbIMM XapaKTepucTUkamn. Haxas Ha CCbIfKy rae ykasaHa Moaenb ToBapa, Bbl CMOXETE 03HAKOMUTLCS
ccambiM NOAPO6HBLIM CIMCKOM UHTEPECYIOWMX Bac xapakTepucTyk.

2. Knagem ToBapbl B KOpP3UHY

BbiGpaB NOHPaBMBLLYIOCS MOLENb, HAXMUTE KHOMKY «KynnTb». ToBap aBTOMATUYECKN OTNPABUTCS B
Bawwykop3uHy. Bbl MoXeTe NoNoxuTh B CBOK KOP3WHY NoBOe KONMYECTBO TOBApPOB.

3. Bawa kop3uHa

[Ins odopmneHns 3akasa nepenante B pasaen «KopauHay. MpocmoTpuTe ee cogepkumoe. Bebl
MOXETEU3MEHUTb KOMIMYECTBO TOBapa B KOP3WUHE UMK yaanuTb TO, YTO Bam He HyXHO.

4. Ochopmnsem 3aka3

[ins 3aBepLueHns ochopmiieHns 3akasa Bam Heobxoanmo HaxaTb Ha kHonKy « OdopMuTh 3akasy, BBECTU
CBOMKOHTaKTHble AaHHble. ocne Haxatus kHonku "OTnpasnTb 3akas", oH byaeT nepedaH Ans ohopmieHns
HaLLeMy KOHCYbTaHTY, MocMe Yero OH cam Bam nepe3BoHUT M YyTOYHUT BCe AeTanu 3akasa.

PekBu3unThbI opraHusauumn

1 dupmMeHHOe HaumMeHoBaHWe WM Mewwukos Bragumup VisaHoBuy
2 HOpuamnyecknin agpec: 625048, TromeHckas obnactb, r. TiomeHb, yn. MuHckas, gom 3A,
kBapTupa 12
lMoYTOBbLIN agpec: 625048, TromeHckas obnactb, r. TiomeHb, yn. MuHckas, aom 3A,
kBapTupa 12
3 TenedoH (dhakc) 8(3843) 560-001; 560-003
4 NHH 720200530092
5 OrPHMN 323723200048474
6 Anpec 3aneKTpOHHO NoYTbl Sasha1_veg@mail.ru
7 BaHKoBCKMe pekBU3NTLI p/c 40702810537070000790 dwunuan «LleHTpanbHbiity Baxka BTB ([MAO)
8 [unpektop MelLukos Bnagumup VBaHoBMY
9 [MaBHbIit byxrantep 'yseBny puHa VBaHoBHa
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